Making the meaning of guidance clearer.
Inconsistencies in language usage in guidance documents that impose compliance obligations can lead to confusion and misinterpretation, argue John Prendergast and Sue Holding, directors of Technical Publishing Resources, both of Whom have extensive experience in compiling and editing healthcare estates technical information. In this article they look at language use in Health Building Notes (HBNs) and Health Technical Memoranda (HTMs), highlight some of the problems with existing wording and phraseology, and suggest a way forward.